Case Study:

k o L@ GDS helps a service provider for the
oil and gas industry deliver secure
and reliable LTE cellular connectivity

to its customers’ remote sites.
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In today’s high-tech oil and gas industry,
workers in the field depend upon voice and
data communications with the office.

To meet this need, a provider of rental equipment for the industry has set
up a communications network that enables secure connectivity for drilling
and completion sites throughout Texas, Louisiana and New Mexico.

Traditionally, that required satellite services, but the company was
looking to use LTE cellular for more cost-efficient connectivity. The
company lacked the expertise and personnel resources to design,
implement and support the network infrastructure,and asked Global
Data Systems (GDS) to develop a solution.

‘I worked with GDS several times at my previous company and found
that they were always on point with everything they did,” the company’s
Communications Manager said. “We enlisted their help in providing LTE
coverage for our land sites, as well as backup VSAT connectivity. For me, it
was an easy decision to engage them to develop this solution.”




A primary benefit of
VSAT services is near-
global availability.
LTE cellular, by contrast, isn't as reliable,
particularly in remote areas. OQilfield
networks that have moved to LTE cellular
typically use VSAT for backup, but the
company wanted to minimize reliance
on satellite services.

Challenge

The company also needed a streamlined
way to deploy network hardware in the
field. Ideally, the hardware would be fully

configured and kitted out in a plug-and-
play unit that could be installed quickly
and easily. Uniformity across the units
would further simplify operations.

Expert support was critical. Because
oilfields operate around the clock, the
company needed to ensure that network
engineers and technicians were available
24XxX7x365 to troubleshoot and resolve any
issues.



Results

When the company first implemented the GDS solution, it
handled management internally. However, the company
soon determined that GDS could provide support more
cost-efficiently with 24x7x365 coverage.

“‘After a few months we decided it was
in our best interest to go ahead and
engage GDS for managed services,”
the Communications Manager said.

“It makes much more sense than
relying on just one person to solve
problems. We have access toawhole
team of people in the GDS NOC.”

GDS also provides the company with
one simple bill for all connectivity
services, including the satellite backup.
That eliminates multiple bills from
each carrier for each location.

“That's another win in my book,
the Communications Manager said.
‘It simplifies things for our billing
department, which is very busy.”

The company started with 32 of the
GDS networking units and now has
127. The company continues to scale
up the solution to meet growing
customer demand.

“We scaled up very quickly initially and
are now deploying a steady amount as
we grow. GDS supplies us with more
units as we need them, with very fast
turnaround. That has really helped
because we typically know only a week

or two in advance that we're going
to need them,” the Communications
Manager said.

In addition to providing a top-
notch solution and service, the
GDS team is great to work with, the
Communications Manager says. If any
issues arise, they work diligently to
develop a solution that will meet the
company’'s needs.

“They're very professional, and have
some very smart individuals,” he said.
“They are able to create solutions for
us to mitigate any problem we might
have. They've also given us ideas for
other services that can drive growth
and things we can do to operate in a
more efficient manner.”
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