Case Studly:

GDS helps a large sheriff's department strengthen
the security of its IT Network and reduce the risk of
a potentially devastating cyberattack.

AT SYSTEMS 888-435-7986 @ www.getgds.com



Law enforcement agencies, like many
organizations in the public sector, face
significant cybersecurity threats.

Hackers often target these agencies because they store sensitive data and
cannot tolerate the disruption of a cyberattack. Yet many law enforcement
agencies lack the skills, tools, and resources to combat today's cyber threats.

A large sheriff's office was attempting to manage its cybersecurity
environment using off-the-shelf point products and in-house IT
resources. With more than 800 users accessing the agency’s network,
the IT team was spread thin handling day-to-day administrative
and support tasks as well as security events and alerts. They felt the
agency would be served more effectively by outsourcing security to
a managed services provider (MSP).

The agency asked Global Data Systems to propose a solution. GDS
recommended a comprehensive program that emphasized its end-user,
email, and advanced infrastructure security services. These fully managed
solutions enable the sheriff's office to reduce the burden on its in-house IT
team while reducing the risk of a cyberattack.




Cyberattacks on law
enforcement agencies
have escalated in recent
years as hackers seek to exploit weaknesses in
the agencies’ networks. Ransomware attacks
are a particular threat because of the high risk
of data loss and extended downtime.

Challenge

A successful attack can threaten an agency’s
mission and service to the community and
have a cascading impact on other critical
services. Often, law enforcement networks
are interconnected with other computer and
communications systems, increasing the risk
that an attack can spread throughout local
government agencies.

Because organizations are increasingly
reluctant to pay the ransom to recover data,
cybercriminals are exfiltrating data before its
encrypted and threatening to expose it if their
demands are not met. If the personnel records

of a law enforcement agency were exposed,
it would put officers and their families at risk.
Cybercriminals have also threatened to release
the personal information of crime victims if the
agency did not pay the ransom.

Aransomware attack could compromise digital
evidence used in an investigation, such as data
recovered from a suspect’s mobile device. From
a legal perspective, this could break the chain
of custody such that the evidence cannot be
used in court. Even if the data is ultimately
recovered, cases can be compromised if
prosecutors are unable to prove the evidence
was not tampered with.

The sheriff's office recognized that these
threats were too great to address with in-
house resources. Additionally, the agency was
concerned that its cybersecurity toolset had
gaps that created vulnerabilities.




Results

Because all these tools are monitored and managed by the
experts at GDS, the sheriff's office does not have to devote
IT resources to endpoint and email security. The agency’s in-
house IT team can focus on other administrative tasks and

strategic initiatives.

What's more, GDS managed security
services are fully customizable to
meet each organization’s specific
requirements.

The sheriff's office needed to give
officers and detectives access to
several websites that would normally
be blocked, and the agency’sIT team
wanted the ability to manage the
whitelist internally. Although GDS
does not generally allow customers
to make changes to its security
appliances, GDS worked with the
sheriff's office to develop a shared
responsibility strategy that meets
the agency’'s needs.
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Learn More About This Solution:
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GDS meets with sheriff's office
personnel biweekly to discuss
data collected from the security
appliances, support tickets that
have been issued and resolved, and
any concerns the agency may have.
From a technical perspective, this
gives GDS insight into the agency’s
operations and helps ensure the
highest levels of security.

The GDS Customer Experience
(CX) team is also involved in these
discussions, documenting open
action items, and organizing follow-
up. The objective is to deliver the
best possible experience for the
sheriff's office.
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