Case Study:

GDS delivers a range of connectivity,
communications and managed services
to help a public utility protect its assets

and streamline operations.
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Partnering with GDS provided this public
utility company with the technology
solutions to secure critical infrastructure,
Improve communications, and ensure
the performance and reliability of its IT
environment over a 20-year period.

Many public utilities are looking to upgrade their IT
infrastructure to increase operational efficiency and meet
changing customer expectations.
The right technology tools can help
utilities manage and secure far-flung
physical infrastructure and connect
more closely with customers and
business partners. Achieving these
objectives can be difficult, however.
Utilities need highly reliable and
secure connectivity and someone to
manage it all.

GDS: From Security Partner to Comprehensive Solutions Provider

Clobal Data Systems serves as that resource for a Louisiana public utility. The relationship
began after 9/11 when the utility needed to secure its critical infrastructure. Over time, it has
expanded to include a wide range of solutions and services covering voice communications,
network security, remote access and more. GDS also monitors and manages the

environment to ensure reliability and performance.



P bl The Department of
ro e m Homeland Security
was created after 9/11,
and began focusing on protecting critical
infrastructure. The agency mandated that
public utilities ensure the physical security of
their water supplies and distribution systems.

The utility faced the challenge of monitoring
about 70 well sites distributed across remote
parts of Louisiana. The mandate was so strict
that the utility had to send people onsite to

protect the infrastructure if security cameras
were unavailable.

These sites did not have Internet connectivity,
and the utility’s network infrastructure wasn't
geared toward handling real-time video
streams. Furthermore, the utility lacked the
in-house expertise to install network-based
camera systems.

The utility reached out to GDS for help.




Results

Working with GDS Ensures Results,
Security and Reliability.
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Integral to the solution are GDS's
Managed services, where we maintain
round-the-clock vigilance, monitoring
circuits, phone systemes, firewalls, and
all critical infrastructure components,
ensuring uninterrupted performance.

Seamless Recovery & Ongoing
24Xx7x365 Support

The GDS team informs the utility
immediately if there's a disruption, and
expedites restoration of services. GDS has
strong relationships with carriers, ensuring
priority support in the event of an outage.
The utility uses GDS data center services
for virtual machines, virtual storage, co-
location and more. GDS also keeps the
utility’s licensing and support agreements
up to date.

Strategic Partnership and Trusted
Expertise

The utility also appreciates GDS's
engineering expertise. When the
utility's IT team has tough technical
challenges, they know they can call on
GDS for help. GDS also has strategic

meetings with them regularly to assist
with important technology decisions. Of
particular importance is GDS's assistance
with developing and implementing a
security strategy to protect the utility’s
infrastructure. A relationship that began
after 9/11 evolved into a 20-year partnership
covering almost every aspect of the IT
environment.

20 Years of Dependability: The
Power of Long-Term Collaboration
with GDS

The utility relies on GDS to help protect

its critical infrastructure and enable
communication. The GDS team also serves
as a trusted resource for sound advice and
technical expertise.



